Progressive-Dentistry Credo

As health care evolves, the challenges of choosing individualized treatment can be daunting! At Progressive-Dentistry, LLC, we take a unique approach
to your dental care. You have many health care choices and we thank you for trusting your care to us.

Your Option ~ Your Choice
Dentistry is constantly changing. Whether it is:
e  Equipment that allows for early detection & minimally invasive care
e  Dental materials that create a myriad of treatment choices, or
e  Variety of Procedures to fit a particular dental condition or elective care

We feel that the healthier your Oral Health Choices become - the healthier you will become. The road to wellness can take many paths. We are here to
support your health goals. Whether it is a more attractive smile, or restoring your ability to chew better, together we will identify the best way to achieve
your goals. We will take on the role of your dental coach supporting as well as challenging you. There is nothing more important than your health

Your responsibility in this health care process
The choices, now available, provide more comfortable and durable dental care, and the choices of treatment, is your responsibility. Your choice is right
only for you. It is your right and responsibility to question how care is recommended, and provided.

Office Resources
e We will make recommendations based on what your long and short term goals are
e To help optimize your oral health investment we have books, articles, and internet sites that can support your dental choices

Family Care
We provide dentistry for children as young as 5 years old, to adults as old as 100!

Referrals
Our practice grows from referrals from our patients. You are the reason we can provide the latest state of the art equipment and materials. Thank you for
your support!

Payments
Financial arrangements are kept confidential and tailored to the individual.

Appointments: As a member of the practice, you will have set appointment times which will be scheduled in advance. If you are unable to make your
appointment, we ask that you call 24 hours in advance so that we can offer that time slot to another patient.

Dental Emergencies: If you have a dental emergency please call us, the earlier the better no sense in having unnecessary discomfort. Also please call
early in the day so we may best address the problem. If you have a scheduled appointment please be patient our practice does see emergencies, we have
them scheduled in such a way as to not disrupt our daily schedule

Office Closings
Our office is closed on Wednesdays, as well as the following major Holidays: Memorial Day, Fourth of July, Labor Day, Thanksgiving and Christmas.

Your Bill of Rights
e |tisyour right to know your options for care
e Itis your right to be able to discuss your dental experience at our office
e |tisyour right to expect a comfortable visit
e Itisyour right to know the fee before treatment is provided, and know the options available to address that responsibly
e Itisyour right to choose your care

It is our responsibility
e We will honor your rights
e We will respect your level of dental health
e We will support your wishes for care

I, , have read the above, and understand that | am responsible for fulfilling my part as a patient of
Progressive-Dentistry, LLC

Jeffrey Oras, DMD, have read the above office mission statement and understand that | am responsible for fulfilling my part as a dentist of Progressive-Dentistry LLC

Signature Date



